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WCT Video Teller Machine

Video Teller Machine supports real-time video interaction and guidance of
remote teller.

It allows customers to complete current deposit and withdrawals, money
transfer, card issuance and etc. It can also provide immediate assistance with
the help of live video conferencing consultation with a remote bank teller.

CORE MODULES

PAYMENT EFFICENCY EASY LIFE

Money Transfer Better Efficiency House Funding Inquiry
Account Inquiry Cost Saving Water Bills

Credit Card Repay High Performance Phone Bills
FINANCING ACCOUNT MANAGEMENT CONVENIENCE
Foreign Exchange Account Opening Real-time Video Interaction
Funding Account Activation Remote Assistance
Financing Card Issuance 24/7 Service

Insurance Products Password Change

Personal Info Update

FEATURES

SMART EFFICENCY UNIFIED PERSONALIZED

Smart Terminals Better Efficiency Unified Platform Personalized Design

Smart Kiosks Cost Saving Unified Interface Personalized Service
Smart Service High Performance Unified Business Process Process Personalized Culture
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